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If you would like to apply for this vacancy please send a copy of your CV 
and a covering letter of no more than two pages detailing how you meet the 

essential requirements of the person specification to jobs@n-
compass.org.uk  

 
 

We will be reviewing applications and interviewing on a rolling basis so 
please apply as soon you can. The final closing date is Sunday 31st July 

2022 at midnight. 

Job Description 
 

 
Post Title   Assessment and Support Officer (BAME) 

Employer:   n-compass Towards a Brighter Future Ltd 

Delivery Location:  Lancashire 

Work Base: Hybrid working with contractual base at our Head Office in 
Preston 

Hours:    37 hours per week 
 
Salary:    £21,553 per annum 
 
Responsible to:   Team Leader, Central Lancashire 
 
Purpose: Provide BAME carers with information and support to reduce 

the impact of their caring role including supporting carers to 
undertake carers assessments, Peace of Mind for Carers 
contingency plans and access other support services as 
required.  

 
 

Successful applicants will be required to undergo an enhanced DBS check 
 

Specific Responsibilities  
 

• Contact newly referred Carers to induct them to the service and to establish their 
needs. 

• Undertake Carers’ Assessments at the Carers home, in the community or by 
telephone where it appears that a Carer may have needs for support (whether 
currently or in the future) and wishes to have a separate assessment to the person 
that they care for. 

• Take a whole family approach to undertaking the Carers Assessment involving any 
person whom the Carers asks to be involved. and considering whether any other 
other Carers, including young Carers, are involved in care giving and ensure they are 
offered information and referred on for support where consent is given.  
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• Consider if a Carer may have substantial difficulty in being involved in the assessment process under the 
definition provided by the Care Act 2014 and ensure the Carer has suitable advocacy support.  

• Determine the Carer’s eligibility under the Care Act 2014 using the National Eligibility Criteria.  

• Where Carers needs for support meet the eligibility criteria, develop and deliver in partnership with the 
Carer a care and support plan, that is proportionate to the assessed needs. 

• For those Carers with eligible needs, use the Local Authority Resource Allocation System (RAS) 
determine a Carers’ payment. Commission Carers’ payments, explaining the payment process to the 
Carer.  

• Undertake a ‘light touch’ review with all Carers assessed within 6 to 8 weeks of the assessment to 
confirm whether the support plan is delivering the expected outcomes for the Carer alongside gathering 
qualitative feedback on service and support. 

• Ensure that Carers who are ‘not eligible’ in accordance with the Care and Support (Eligibility Criteria) 
Regulations 2014 are provided with advice, information, signposting and referral on to meet current 
needs and prevent/delay future needs. 

• Ensure that Carers’ Assessments and Support Plans are complaint with the Carers’ Assessment and 
Support Planning Quality Assurance Framework. 

• Provide up to date information regarding carers rights and the services and resources available to support 
Carers. 

• Ensure support offered and information provided to Carers is appropriate for their specific needs 
including but not limited to mental health conditions, learning disabilities and dementia. 

• Make outgoing referrals to facilitate Carers’ access to other local services/organisations where 
appropriate.  

• Support Carers to complete a POM4C plan, (at the same time as the assessment where possible), 
detailing the care/support required for the cared for where the Carer cannot provide care due to an 
emergency arising. 

• Ensure POM4C plans are registered with the call monitoring provider for the POM4C Scheme. 

• Maintain accurate case recording using both Local Authority Case Management Systems and internal 
recording systems in line with business processes.    

• Support the delivery of the BAME forum and community based Peer Support sessions. 

• To provide a quality standard of report to support service reporting.  

• Achieve individual performance management indicators as set by the Team Leader.  

• Responsibility for promoting and safeguarding the welfare of children and adults. 

• Contribute to the newsletter for local carers and professionals. 

• Undertake the role of Review Officer where required to meet the demands on the service and provide 
support throughout the wider carers service as required. 

• Support the induction, training and professional development of social work students. 
 

Personal support 
 

• Attendance at regular n-compass staff and carers team meetings. 

• Attendance at regular team meetings 

• Undertake regular one to one meetings with Line Manager to discuss wellbeing and performance. 

• Complete a personal development plan in conjunction with your Line Manager and take responsibility for 
achieving its actions. 

• Work within organisational policy and act in the best interests of the organisation at all times. 

• Work within the organisations Safeguarding Policy, including completing safeguarding training to ensure 
a good understanding of safeguarding concerns, including potential abuse/neglect of adults/children and 
young people 

• Work within the organisations Quality, Information Governance and Caldicott Principle Policy. This will 
include following processes in line with the ISO Quality Management System and the Information 
Governance Tool Kit 

 



  

Please note: This job description is not intended to be exhaustive. The postholder will be expected to adopt a 
flexible approach to the responsibilities, which may be varied from time to time following discussion with line 

management.  Any variations will be subject to the requirements of the department and organisation and 
will be in keeping with the general profile of the post. 

 
 

Person Specification 
 

 Essential Desirable 

Experience 
Previous experience 
required to do the 
job. 
 

• Experience of sensitively 
discussing and gathering 
information from people 
who want to access 
support 

• Experience of supporting 
people to access 
information and services to 
meet their needs 

• Experience of providing 
individualised 1-1 support 
to adults  

• Experience of working 
within/supporting 
individuals from BAME 
communities 

• Experience of working in 
partnership with peers to 
achieve an overall goal 

• Experience of using on-line 
recording systems 

• Experience of producing 
written reports to high and 
detailed standards 

• Experience of using Microsoft 
Office eg word, excel, outlook 

• Experience of working in 
the voluntary sector 

• Experience of supervising 
students/volunteers 

• Experience of supporting 
carers 

• Knowledge and 
understanding of carers 
rights 

• Knowledge and 
understanding of carers 
assessment process 

 

Education /Qualifications 
e.g. academic or 
professional 
qualifications. 
 

• Good standard of English and 
Mathematical skills. 

• Qualification/ training 
related to the support of 
adults and/or young 
people 

• Safeguarding adults L1 & 
L2 

• Safeguarding children L1 
 

 



 

   

Skills/Abilities 
e.g. analytical skills, 
computer skills. 
 

• Ability to deliver a culturally sensitive 
service. 

• Ability to listen and communicate 
effectively with a wide range of individuals.  

• Ability to manage a complex and varied 
workload within a pressurised 
environment. 

• Ability to motivate and encourage others. 

• Ability to manage conflict constructively. 

• Ability to work under the constraints of 
confidentiality. 

• Ability to methodically think through 
problems and be solution focused.  

• Ability to work as a team member within a 
diverse team. 

• Ability to work on own initiative. 

• Ability to request support when needed. 

• Strong interpersonal skills to relate to 
citizens, colleagues and partner agencies. 

• Attention to detail and accuracy. 

 

Qualities 
e.g. leadership, flexibility, 
team working. 
 

• Commitment to anti-discriminatory 
practice and equal opportunities in all 
aspects of practice. 

• Innovative, creative, flexible, and 
enthusiastic approach. 

• Positive attitude to a hectic working 
environment where tasks and systems 
need to be developed and updated on a 
regular and ongoing basis. 

• Commitment to safeguarding and 
promoting the welfare of children and 
adults  

• Commitment to providing a high-quality 
service based around the needs of carers. 

• Commitment to the values, aims and 
objectives of n-compass. 

• Commitment to supporting the 
development of the overall organisation. 

• Commitment to personal development of self 
and others. 

 

Other Circumstances 
Special conditions that apply 
to the job, 
e.g. need to travel, work 
away from home 
etc. 

• To have use of a private vehicle and be 
able to work across Lancashire. 

• Flexible and able to undertake duties 
outside of the hours Monday - Friday 9am 
– 5pm. 

 

 


